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Biography

Dr Valerie Teo is a Senior Consultant Family Physician and Clinic Head of Kallang Polyclinic at the National
Healthcare Group Polyclinics. She is also the chair of the Medication Management and Usage Committee
(MMUC) and lead of the Innovation and Research strategic workgroup. Dr Valerie Teo completed her
medical degree and postgraduate training of Masters in Medicine (Family Medicine) at the National
University of Singapore. She was conferred Fellowship in Family Medicine by the College of Family
Physicians.
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Notable Innovation Awards & Grants from Past 5 Years

Name of Awards & Grants Year Obtained
NHG Innovate Award (NIA) - Excellence award 2025
Public Sector Transformation Awards — Exemplary Innovation Award for “Rapid 2025
HbA1c POCT for Improved Care”
OpenGov Awards for “SMARTVacc - A More Efficient Way to Manage the Inventory 2023
and Dispensing of Vaccines in Polyclinics”
National Award (Covid-19) - Public Administration Medal (Bronze) 2023
NHG Research & Innovation Awards (NRIA) - NHG Innovator of the Year 2023
NHG Team Recognition Gold Award for “Primary Tech-Enhanced Care (PTEC) 2021
Hypertension”
NHG Team Recognition Gold Award - RELationship-based heAlth and social 2021
integration (RELATE)
NHG Healthcare Innovation Award for “Primary Tech-Enhanced Care (PTEC) 2020
Hypertension”
NHG Healthcare Innovation Award - NHG Research and Innovation Awards 2020 for 2020
“SMARTVacc - A More Efficient Way to Manage the Inventory and Dispensing of
Vaccines in Polyclinics”
Minister for Health Award - National Medication Safety Committee (NMSC) 2019
Enterprise Development Grant (EDG) from Enterprise Singapore (ESG) via the Open 2019
Innovation Challenge with the project entry “A More Efficient Way to Manage the
Inventory and Dispensing of Vaccines in Polyclinics”.

Translating Innovation Into Healthcare

e The Straits Times: Singapore-developed device for diabetics measures long-term average blood

sugar levels within 6 mins | The Straits Times (18 Aug 2025)
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The Straits Times: New Kallang Polyclinic to empower residents to take charge of their own health
(7 May 2022)

TNP online: New Kallang Polyclinic to pilot automated vaccine management system to ensure
patient safety (7 May 2022)

Feature on govinsider.asia: Women in GovTech Special Report (16 Dec 2021)

Featured under Future-Ready Healthcare Workforce: Channel News Asia (CNA) story of Family
Doctors, MOH/MOHH Productivity Seminar: Healthcare Manpower plan 2020
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